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Introduction
This document sets out the arrangements for the safeguarding at Bluecoat Trent Academy and operates in
conjunction with Archway Learning Trust’s Safeguarding Policy.
Related Policies, Statements of Practice and procedures





SEN policy
PSHE policy
Anti-bullying Policy
Attendance and Punctuality Statement of Practice

Statement of Practice
This procedure reflects current legislation, accepted best practice and complies with the government guidance:
Working Together to Safeguard Children April 2018 and Keeping Children Safe in Education 2020.
The Designated Safeguarding Lead and the Deputy Designated Safeguarding Leads who are responsible for
safeguarding and child protection at Bluecoat Trent are:
Name

Role

Claire McManus

Email
cmcmanus@archwaytrust.co.uk

Principal

DSLs can also be contacted via the main academy telephone number (0115) 900 7245
The named Governor responsible
prowson@bluecoat.uk.com

for

safeguarding

is

Phil

Rowson,

contactable

via

email:

The Safeguarding Trustee is Richard Vasey, contactable via email:
rvasey@archwaytrust.co.uk
Academies should give effect to their duty to safeguard and promote the welfare of their pupils under section
175/157 the Education Act 2002 and where appropriate under the Children Act 1989 by:


creating and maintaining a safe learning environment for children and young people; and,

•
identifying where there are child welfare concerns and taking action to address them, in
partnership with other organisations where appropriate
APPENDIX 1 - Statutory duties that apply to academies - Working Together to Safeguard Children 2018 &
Keeping Children Safe in Education 2020
APPENDIX 2 - Reporting concerns to the DSL
APPENDIX 3 - Academy Visitors; Procedures
APPENDIX 4 - Types of abuse and neglect (KCSIE 2021)
APPENDIX 5 – Procedures Flow Chart
APPENDIX 6 - Honour Based Violence Abuse & Forced Marriage Identification and Referral Pathway

APPENDIX 7 – DfE Guidance - ‘Cyber bullying: Advice for Head teachers and school staff’

Introduction
At Bluecoat Trent Academy the governors and staff fully recognise the contribution the academy makes to
safeguarding children. We recognise that the safety and protection of all pupils is of paramount importance and
that all staff, including volunteers, have a full and active part to play in providing early help protecting pupils from
harm. We believe that the academy should provide a caring, positive, safe and stimulating environment which
promotes all pupils’ social, physical, emotional and moral development.
Ultimately, effective safeguarding of children can only be achieved by putting children at the centre of all that we
do, and by every individual and agency playing their full part, working together to meet the needs of our most
vulnerable children, in line with Working Together 2018 and Keeping Children Safe in Education 2021.
The aims of this procedure are to:


confirm that the pupils’ development is supported in ways that will foster security, confidence and
independence



raise the awareness of teachers, support staff and volunteers of the need to safeguard children and of their
responsibilities in identifying and reporting possible cases of abuse



confirm the structured procedures to be followed by all members of the academy community is cases of
suspected harm or abuse



emphasise the need for good levels of communication between all members of staff and those with designated
responsibility for child safeguarding, health and safety and other safeguarding responsibilities



emphasise the importance of maintaining and implementing appropriate safeguarding policies, procedures and
arrangements of those service providers who use the academy’s premises through extended academies or
provide any other before and after academy activities



emphasise the links with the academy’s procedure for safe recruitment of staff and volunteers, and for
managing allegations



confirm the working relationship with Children and Families Direct and other agencies and, where appropriate
with similar services in neighbouring authorities.

Responsibilities
i.

The governing body:



has trained link governors for:
o

Safeguarding and Child Protection – Phil Rowson who will attend training/updates every year

o

Looked after Children – Phil Rowson



will ensure a member of the governing body is nominated to liaise with the local authority and/or partner
agencies on issues of child protection in relation to safeguarding and in the event of allegations of abuse made
against the Principal – Kathryn Gardiner (Chair of the Academy Advisory Board).



will ensure that the academy has a child safeguarding procedure, single central record, staff behaviour
procedure, operates safe recruitment procedures, makes appropriate checks on staff and volunteers and has
procedures for dealing with allegations against staff and volunteers.



should consider how children may be taught about safeguarding, including online, through teaching and
learning opportunities, as part of providing a broad and balanced curriculum. This may include covering
relevant issues through PSHE/Citizenship and Relationships and Sex Education (RSE).



will ensure that the academy create a culture of safe recruitment and, as part of that, adopt recruitment
procedures that help deter, reject or identify people who might pose a risk to children (Part three: Safer
Recruitment, Keeping Children Safe in Education 2021).



has appointed a member of staff of the academy’s leadership team to the role of Designated Safeguarding
Lead.



will ensure the academy keeps an up to date single central record of pre-employment checks, specifying when
the check was made and when it will be renewed.



monitors the adequacy of resources committed to child safeguarding, and the staff and governor training
profile



recognises that neither it, nor individual governors, have a role in dealing with individual cases or a right to
know details of cases (except when exercising their disciplinary functions in respect of allegations against staff)



will ensure that all staff, Governors and volunteers have undergone appropriate safeguarding training and
receive face to face updates on an annual basis.



will make sure that the safeguarding and child protection procedure is available to parents and children on
request



will ensure this procedure and practice complements other policies as detailed above



will ensure that key staff are fully supported re. their well being

ii. The Principal will ensure that:


the policies and procedures adopted by the Governing Body are followed by all staff



the procedure will be updated annually, and be available publicly either via the academy website or by other
means.



designated staff review procedure when the NCSCB update their policies and procedures



sufficient resources and time are allocated to enable the designated persons and other staff to discharge their
responsibilities including taking part in strategy discussions and other multi-agency meetings, to contribute to
the assessment and support of children and young people, and be appropriately trained



a single central database of all staff, governors, contractors and volunteers, and their safeguarding training
dates is maintained and that this list confirms that all personnel who meet the specified criteria have had a DBS
check, when this check was made and when it will be renewed



all staff and volunteers feel able to raise their concerns about poor and unsafe practice in regard of pupils, and
such concerns are addressed in a timely manner in accordance with agreed policies.



Academy staff are sensitive to signs that may indicate possible safeguarding concerns. This could include, for
example, poor or irregular attendance, persistent lateness, children missing from education, forced marriage
or female genital mutilation.



undergoes child safeguarding training which is updated regularly, in line with advice from the NCSCP –
Nottingham City Safeguarding Children’s Partnership.



Guidance for visitors is in place that puts the safeguarding of pupils at the centre and is applied to all visitors
irrespective of their status –see Appendix 3

Allegations against the Principal
Where an allegation is made against the Principal, the Chair of the AAB must be informed as well as the LADO on
0115 9155555 (Claire MacLean)
iii. DSL and Deputy DSLs
Will:
 have their role explicitly defined in his roles and responsibilities


lead the team of trained Deputy DSLs as detailed above, oversee and quality assure their work



be given sufficient time, funding, supervision and support to fulfil their child welfare and safeguarding
responsibilities effectively.



undergo updated child safeguarding training every two years and attend the LA Safeguarding Network meetings



liaise with relevant agencies in accordance with the NCSCP procedures when referring a pupil where there are
concerns about possible abuse or harm (Children and Families Direct for a City referral telephone 01158 765600
or the Nottinghamshire Multi-Agency Safeguarding Hub (MASH) for a County referral telephone 0300 500 80
90).



where there are concerns about a member of staff’s suitability to work with children, contact the Designated
Officer at Loxley House telephone 01159 155555 Claire MacLean/ Tina Wright/ Eve Hailwood/ Lisa Hurst/
Karen Shead.
be able to access the contents of the NCSCP procedures and personnel procedures and make these accessible
to all staff




ensure all staff, including supply staff, visiting professionals working with pupils in the academy and volunteers
are informed of the names and contact details of the designated leads and the academy’s procedures for
safeguarding children



support staff who attend strategy meetings, looked after reviews and/or case conferences



support staff and volunteers who may find safeguarding issues upsetting or stressful by enabling them to talk
through their anxieties and to seek further support from the academy leadership group or others as appropriate



ensure involvement of other designated leads e.g. where there are concerns about a pupil who is ‘looked after’

Ensure that:


all staff receive safeguarding and child protection updates (for example via staff bulletins, briefings, CPD
sessions and staff meetings) as required but at least annually



all child protection records are marked as such and kept securely locked, and if these are stored electronically,
that they are differently password protected from the pupils’ other files, and accessible only by the
Principal/DSLs



pupil records are kept separately, and marked as appropriate to indicate other confidential records are being
held elsewhere



CP records are transferred securely and a receipt obtained from the receiving academy



any absence letters are dated and clearly signed by a teacher/tutor, and that if: there are concerns about
attendance and a pupil’s wellbeing and safety, the appropriate safeguarding authority is alerted



phone calls about absences are similarly logged and dated



the children missing education- statutory guidance for local authorities 2016 is adhered to. Please see
Attendance Procedure for the academy’s approach to tackling CME



where a pupil is subject to a Child Protection Plan, and is absent without explanation for two days, their key
worker in Children’s Social Care is contacted.



records are monitored for patterns of what when taking in isolation would appear to be low level concerns and
appropriate action is taken



where there are existing concerns about a pupil, and they transfer to another academy in this authority, a copy
of information held e.g. a CAF is forwarded under confidential cover and separate from the pupil’s main file to
the DSL in the receiving academy.



where a pupil has a child protection plan or there are ongoing child protection enquiries and transfers to
another academy;
o

the DSL is informed immediately

o

their child protection file is copied for any new academy or college as soon as possible but transferred
separately from the main pupil file.

iv. The staff
All staff, teaching and non-teaching, volunteers and others working in academy need to:


report any concerns about the conduct of other adults in the academy to the Principal without delay (or where
that is not possible to the DSL)



be fully aware of the academy’s procedure and sign each year to say that they have read it, alongside Part 1 of
the KCSIE 2021 and also “What to do if you´re worried that at child is being abused: advice for practitioners
guidance.” (2015) 3.8.1 in the Staff Handbook



be aware that to safeguard children, they have a duty to share information with the designated leads, and
through the DSL, with other agencies



be aware that despite the requirement to share information with DSLs they can make their own referral to
children’s Social Care, e.g. in urgent situations.



be alert to signs and symptoms of harm and abuse



know how to respond to their duty when they have concerns or when a pupil discloses to them



know how to record concerns and what additional information may be required.



undergo child safeguarding training which is updated regularly in line with advice from the NCSCB, plus regular
updates as required via staff bulletins, briefing, CPD and staff meetings at least annually)



maintain an attitude of ‘it could happen here’ and to help develop ‘a culture of vigilance’

Whistleblowing
Where there are concerns about the way that safeguarding is carried out in the academy, staff should refer to
the Whistle-blowing Procedure.
A whistleblowing disclosure must be about something that affects the general public such as:


a criminal offence has been committed, is being committed or is likely to be committed



an legal obligation has been breached



there has been a miscarriage of justice



the health or safety of any individual has been endangered



the environment has been damaged



Information about any of the above has been concealed.

The NSPCC runs a whistleblowing helpline on behalf of the Home Office, the number is 0808 800 5000
Managing Allegations against other pupils
If a disclosure made to a member of staff indicates that there is a case of pupil to pupil abuse, this should be
reported immediately to the DSL who will follow the academy’s safeguarding procedures as necessary.
Mobile Phone and Camera Use
At Bluecoat Trent Academy we have a separate procedure in respect of Mobile Phone and Camera use in the IT
Acceptable Use Agreement for pupils and parents. Staff have been instructed to only use academy devices if
photographing or filming pupils.

Prevention in the Curriculum


The academy recognises the importance of developing pupils’ awareness of behaviour that is unacceptable
towards them and others, and how they can help keep themselves and others safe.



The RSHE programme in each key stage provides personal development opportunities for pupils to learn about
keeping safe and who to ask for help if their safety is threatened. As part of developing a healthy, safer lifestyle,
pupils are taught to, for example:
o

safely explore their own and others’ attitudes

o

recognise and manage risks in different situations and how to behave responsibly

o

judge what kind of physical contact is acceptable and unacceptable

o

recognise when pressure from others (including people they know) threatens their:

o

personal safety and well-being and develop effective ways of resisting pressure;

o

including knowing when and where to get help

o

Internet Safety

Further Supporting Information:
Personal Relationships
Under no circumstance is it acceptable for a member of staff to form a relationship with a pupil attending Bluecoat
Trent Academy. This applies to all pupils, including those who are aged 16 and over; the age of the pupil is irrelevant
because any relationship would be a breach of the Position of Trust bestowed upon all staff who work at the
Academy.
One to one work
Staff involved in working with pupils on a one to one basis should ensure that they are visible whenever possible.
This means using an open plan room or working in a room with the door open or a window in the door. Both parties
should be comfortable with the arrangement for one to one work and parents should be aware that this is part of
the provision at academy. Under no circumstances should a pupil be allowed to enter the staff room or a staff work
room. This will be regularly monitored by the DSL.
Offering a lift to a pupil
Transport arrangements should be made in advance by a designated member of staff. Wherever possible and
practicable transport should be provided other than in private vehicles, with at least one adult additional to the
driver acting as an escort. It should not be necessary, other than in exceptional circumstances, where all other
options have been exhausted, to give a lift to a young person. If this is the last option, the member of staff must
liaise with a member of SLT prior to offering a lift and must then be accompanied by a colleague with the young
person seated in the back of the car. Parents of the young person must know about this arrangement and be in
agreement with it.
Email/Mobile Telephone numbers
Under no circumstance should staff give out personal email addresses or mobile telephone numbers to pupils at
the academy. There are academy mobiles telephones available for staff to use on academy trips, the numbers of
which can be given to pupils for emergency purposes.
Protecting personal information
Developments in recent years with regards to the use of Social Networking Sites have necessitated clear guidance
to staff. The DFE has published a guide entitled ‘Cyber bullying: Advice for Headteachers and school staff’ which is
a useful point of reference if further guidance is needed. See Appendix 7.

Power and positions of trust
All adults working with children and young people are considered to be in a position of trust, as a consequence of
their knowledge, position and/or the authority invested in their role, and this equally applies to adults who act in a
voluntary capacity.
This means that adults should:


ensure that an unequal balance of power is not used for personal advantage or gratification;



maintain appropriate professional boundaries and avoid behaviour which might be misinterpreted by others;
and



report and record any incident where their behaviour may be misinterpreted with a senior manager at the
earliest opportunity.

This means that adults should not:


use their position to gain access to information for their own or others’ advantage;



use their position to intimidate, bully, humiliate, threaten, coerce or undermine children or young people; or



use their status and standing to form or promote relationships which are of a sexual nature, or which may
become so.

Propriety and Behaviour
All adults have a responsibility to maintain public confidence in their ability to safeguard the welfare and best
interests of children and young people with whom they work or come into contact with. It is therefore expected
that they will adopt high standards of personal conduct in order to maintain the confidence and respect of the
public in general and all those with whom they work.
There may be times, for example, when an adult’s behaviour or actions in their personal life come under scrutiny
from local communities, the media or public authorities. This could be because their behaviour is considered to
compromise their position in their workplace or indicate an unsuitability to work with children or young people.
Misuse of drugs, alcohol or acts of violence would be examples of such behaviour. The behaviour of an adult’s
partner/spouse or of other family members may raise similar concerns and require careful consideration by an
employer as to whether there may be a potential risk to children and young people in the workplace.
Adults in contact with children should therefore understand and be aware that safe practice also involves using
judgement and integrity about behaviours in places other than the work setting.
This means that adults should:


follow any codes of conduct deemed appropriate by Archway Learning Trust and/or their professional body;



understand that the behaviour and actions of their partner (or other family members) may raise questions
about their suitability to work with children and young people.

This means that adults should not:


behave in a manner which would lead any reasonable person to question their suitability to work with
children or act as a role model; or



make, or encourage others to make, unprofessional personal comments which scapegoat, demean or
humiliate, or which might be interpreted as such.

Physical Contact
Many jobs within the children’s workforce require physical contact (including personal care) with children as a part
of their role; however, it is crucial that adults only touch children in ways which are appropriate to their professional
or agreed role and responsibilities. Not all children and young people feel comfortable about physical contact and
adults should not make the assumption that it is acceptable practice to use touch as a means of communication.
This means that adults should:


be familiar with and follow any recommended guidance and protocols;



treat children with dignity and respect



always explain to a child the reason why contact is necessary and what form that contact will take (especially
important when physical intervention to manage a child’s behaviour is required);



be aware that even well intentioned physical contact may be misconstrued by the child, an observer or by
anyone to whom this action is described;



never touch a child in a way that may be considered to be indecent;



always be prepared to report and explain actions and accept that all physical contact is open to scrutiny;



not indulge in horseplay;



work within Health and Safety regulations;



be aware of cultural or religious views about touching and always be sensitive to issues of gender; and



understand that physical contact in some circumstances can be easily misinterpreted.

What about other physical contact with pupils?
The most recent guidance (January 2016) about use of reasonable force (contained within the January 2016 DfE
guidance: ‘Behaviour and Discipline in Schools’) states that ‘Members of staff have the power to use reasonable
force to prevent pupils committing an offence, injuring themselves or others, or damaging property, and to
maintain good order and discipline in the classroom’. It is not illegal to touch a pupil. There are occasions when
physical contact, other than reasonable force, with a pupil is proper and necessary.
Examples of where touching a pupil might be proper or necessary:


When comforting a distressed pupil;



When a pupil is being congratulated or praised;



To demonstrate how to use a musical instrument;



To demonstrate exercises or techniques during PE lessons or sports coaching; and



To give first aid.

It is recognised that some children who have experienced abuse may seek inappropriate physical contact and adults
should be particularly aware of this when it is known that a child has suffered previous abuse or neglect. In the
child’s view physical contact might be associated with such experiences and lead to actions being misinterpreted.
Where a child seeks or initiates inappropriate physical contact with an adult, the situation should be handled
sensitively and care taken to ensure that contact is not exploited in any way. Careful consideration should be given
to the needs of the child, and the member of staff must email the DSL and DDSLs via the Honeycomb.
All children have the right to be treated with respect and dignity even in those circumstances where they display
difficult or challenging behaviour. Adults should not use any form of degrading treatment to punish a child. It is not
acceptable under any circumstance to use sarcastic, demeaning or insensitive comments towards children and
young people or to use corporal punishment.

This means adults should:


not use force as a form of punishment;



try to defuse situations before they escalate;



inform parents of any behaviour management techniques used with their child at the earliest opportunity;



adhere to the behaviour management procedure in place within the educational setting, and be mindful of
factors that may impact upon a child or young person’s behaviour, such as bullying or abuse, and take
appropriate action where necessary.

This means that childcare, academies and education settings should have in place appropriate behaviour
management policies, and where appropriate, have the capacity to develop positive handling plans in respect of an
individual child or young person, in consultation with the child’s parents or carers. At Bluecoat Trent Academy these
are created and managed by the SENCO, Caron Cox.
Physical Intervention
There are circumstances in which adults working with children displaying extreme behaviours can legitimately
intervene by using physical intervention techniques. This refers to the ‘positive intervention’ techniques and
training undertaken by staff working in Behaviour Support.
The use of physical intervention must be avoided wherever possible. It should only be used if it is necessary to
prevent personal injury to the child, other children or an adult, to prevent serious damage to property or in what
would reasonably regarded as exceptional circumstances. The scale and nature of any physical intervention must
be proportionate to both the behaviour of the individual to be controlled and the nature of any harm that they may
cause. The minimum force necessary should be used and the techniques deployed must be in line with
recommended procedure and practice.
Staff must be aware that the use of unwarranted physical force is likely to constitute a criminal offence. In all cases
where physical intervention is employed, the incident and subsequent actions should be documented and reported
to senior staff. The parents/carers should be informed by senior staff on the same day that the incident took place.
Vulnerable Groups
Some children and young people may be particularly vulnerable to abuse and harm. The DSLs should be aware of
the range of guidance that is available and vigilant to concerns being raised by staff and children which need to be
reported in accordance with national (Government) and local procedures without delay. DSLs should also ensure
that staff working with children are alert to signs which may indicate possible abuse or harm.

Child Sexual Exploitation (CSE) and Child Criminal Exploitation (CCE)
Both CSE and CCE are forms of abuse and both occur where an individual or group takes advantage of an imbalance
in power to coerce, manipulate or deceive a child into sexual or criminal activity. Whilst age may be the most
obvious, this power imbalance can also be due to a range of other factors including gender, sexual identity, cognitive
ability, physical strength, status, and access to economic or other resources. In some cases, the abuse will be in
exchange for something the victim needs or wants and/or will be to the financial benefit or other advantage (such
as increased status) of the perpetrator or facilitator. The abuse can be perpetrated by individuals or groups, males
or females, and children or adults. The abuse can be a one-off occurrence or a series of incidents over time, and
range from opportunistic to complex organised abuse. It can involve force and/or enticement-based methods of
compliance and may, or may not, be accompanied by violence or threats of violence. Victims can be exploited even

when activity appears consensual and it should be noted exploitation as well as being physical can be facilitated
and/or take place online.

Who is at risk?
It can happen to any young person from any background. Although the research suggests that the females are more
vulnerable to CSE, boys and young men are also victims of this type of abuse. CCE can happen to anyone. The
characteristics common to all victims are not those of age, ethnicity or gender, rather their powerlessness and
vulnerability. Victims often do not recognise that they are being exploited because they will have been groomed by
their abuser(s). As a result, victims do not make informed choices to enter into, or remain involved in, exploitative
situations but do so from coercion, enticement, manipulation or fear. CSE & CCE exploitation can happen face to
face and it can happen online. It can also occur between young people. In all its forms, both are child abuse and
should be treated as a child safeguarding issue.
The academy adheres to the following: UKCCIS Guidance; Sexting in academies and colleges, responding to
incidents and safeguarding young people (2016) and the DfE Guidance: Child Sexual Exploitation - Definition and a
guide for practitioners, local leaders and decision makers working to protect children from child sexual exploitation,
February 2017.
Referrals are made to:
Racheal Osborne
CSE Coordinator & Missing Children’s Team Manager
Direct Line: 0115 8761203
Mobile: 07432721240
Email: racheal.osborne@nottinghamcity.gov.uk
Secure Email: racheal.osborne@nottinghamcity.gcsx.gov.uk

Female Genital Mutilation
Female genital mutilation refers to procedures that intentionally alter or cause injury to the female genital
organs for non-medical reasons. The practice is illegal in the UK. FGM typically takes place between birth and
around 15 years old; however, it is believed that the majority of cases happen between the ages of 5 and 8.
Risk factors for FGM include:







low level of integration into UK society
mother or a sister who has undergone FGM
girls who are withdrawn from PSHE
visiting female elder from the country of origin
being taken on a long holiday to the country of origin
talk about a ‘special’ procedure to become a woman

FGM may be likely if there is talk of a special procedure or celebration to become a woman, or parents wish to
take their daughter out-of-academy to visit an ‘at-risk’ country (especially before the summer holidays), or
parents who wish to withdraw their children from learning about FGM.
Indications that FGM may have already taken place may include:





difficulty walking, sitting or standing and may even look uncomfortable.
spending longer than normal in the bathroom or toilet due to difficulties urinating.
spending long periods of time away from a classroom during the day with bladder or menstrual
problems.
frequent urinary, menstrual or stomach problems.






prolonged or repeated absences from academy or college, especially with noticeable behaviour
changes (e.g. withdrawal or depression) on the girl’s return
reluctance to undergo normal medical examinations.
confiding in a professional without being explicit about the problem due to embarrassment or fear.
talking about pain or discomfort between her legs

Breast Ironing
The process during which young pubescent girls’ breasts are ironed, massaged, flattened and/or pounded down
over a period of time (sometimes years) in order for the breasts to disappear or delay the development of the
breasts entirely. In some families, large stones, a hammer or spatula that have been heated over scorching coals
can be used to compress the breast tissue. Other families may opt to use an elastic belt or binder to press the
breasts so as to prevent them from growing.
Breast flattening usually starts with the first signs of puberty, which can be as young as nine years old and is
usually carried out by female relatives.
Mandatory Duty on Teachers to Report Disclosures on FGM about a female under 18 personally to the police:
The Serious Crime Act 2015 sets out a duty on professionals (including teachers) to notify police when they
discover that FGM appears to have been carried out on a girl under 18. In academies, this will usually come from
a disclosure.
Teachers must personally report to the police cases where they discover that an act of FGM appears to have
been carried out; and discuss any such cases with the safeguarding lead and children’s social care. The duty does
not apply in relation to at risk or suspected cases.
Preventing Radicalisation
Preventing violent extremism by countering the ideology of extremism and by identifying those who are being
drawn into radicalism has for some time formed part of our approach to safeguarding. The Counter-terrorism and
Security Act 2015 now imposes a duty on a wide range of bodies including all academies. Compliance will be
monitored through various inspection regimes such as Ofsted that will be looking to see that organisations have
assessed the level of risk and that staff are appropriately trained to look out for signs of radicalisation. Also
academies will be monitored to ensure they are aware of the process for making referrals to Channel, the panel
that reviews and refers individuals to programmes to challenge extremist ideology.
Training
Regular training and discussion within the academy environment is important staff joining Bluecoat Trent Academy
will complete the on line training at appropriate intervals; spotting signs of radicalization is also part of the annual
safeguarding updates delivered by the DSL.

Honour Based Violence
So-called ‘honour-based’ violence (HBV) encompasses crimes which have been committed to protect or defend
the honour of the family and/or the community, including Female Genital Mutilation (FGM), forced marriage, and
practices such as breast ironing. All forms of so called HBV are abuse (regardless of the motivation) and should be
handled and escalated as such.
Where staff are concerned that a child might be at risk of HBV, they must contact the DSL as a matter of urgency.

Peer on Peer Abuse
Staff should be aware that safeguarding issues can manifest themselves via peer on peer abuse. This is most likely
to include, but not limited to: bullying (including cyber bullying), gender based violence/sexual assaults and
sexting.
Abuse should never be tolerated or passed off as “banter” or “part of growing up”. Different gender issues can be
prevalent when dealing with peer on peer abuse. This could, for example, include girls being sexually
touched/assaulted or boys being subject to initiation-type violence.
At Bluecoat Trent Academy we believe that all children have a right to attend the academy and learn in a safe
environment. Children should be free from harm by adults in the academy and other pupils.
We recognise that some pupils will sometimes negatively affect the learning and wellbeing of others and their
behaviour will be dealt with under the academy’s Behaviour Management Procedure.
Occasionally, allegations may be made against pupils by others in the academy, which are of a safeguarding nature.
Safeguarding issues raised in this way may include physical abuse, emotional abuse, sexual abuse and sexual
exploitation. It is likely that to be considered a safeguarding allegation against a pupil, some of the following
features will be found.
The allegation:


is made against an older pupil and refers to their behaviour towards a younger pupil or a more vulnerable
pupil



is of a serious nature, possibly including a criminal offence



raises risk factors for other pupils in the academy



indicates that other pupils may have been affected by this pupil



indicates that young people outside the academy may be affected by this pupil

At Bluecoat Trent Academy we will support the victims of peer on peer abuse through the usual channels of
pastoral support; the Year Leader will work closely with the pupil and his/her family and refer to additional
agencies such as counsellors as necessary.
Occasionally, allegations may be made against students by others in the Academies, which are of a safeguarding
nature. Safeguarding issues raised in this way may include physical abuse, emotional abuse, sexual abuse and
sexual exploitation. It is likely that to be considered a safeguarding allegation against a pupil, some of the
following features will be found.
The allegation:
•
is made against an older pupil and refers to their behaviour towards a younger pupil or a more vulnerable
pupil
•
is of a serious nature, possibly including a criminal offence
•
raises risk factors for other pupils in the school
•
indicates that other pupils may have been affected by this student
•
indicates that young people outside the school may be affected by this student

Examples of safeguarding issues against a student could include:
Physical Abuse
•
violence, particularly pre-planned
•
forcing others to use drugs or alcohol
•
emotional Abuse
•
blackmail or extortion
•
threats and intimidation
Sexual Abuse
•
indecent exposure, indecent touching or serious sexual assaults

•

forcing others to watch pornography or take part in sexting

Sexual Exploitation
•
encouraging other children to attend inappropriate parties
•
photographing or videoing other children performing indecent acts
•
Upskirting – is now a form of peer-on-peer abuse. It is a criminal offence and is now listed in paragraph 49
KCSIE 2021. Upskirting is typically when a photograph is taken under a person's clothing without them
knowing, for sexual gratification or to cause the victim humiliation, distress or alarm.
The immediate response to a report will be directly in line with part 5 of KCSiE 2021:
The school’s or college’s initial response to a report from a child is important. It is essential that all victims are
reassured that they are being taken seriously and that they will be supported and kept safe. A victim should never
be given the impression that they are creating a problem by reporting sexual violence or sexual harassment. Nor
should a victim ever be made to feel ashamed for making a report.
As per Part one of KCSiE guidance, all staff should be trained to manage a report:
• not promising confidentiality at this initial stage as it is very likely a concern will have to be shared further (for
example, with the designated safeguarding lead or children’s social care) to discuss next steps. Staff should only
share the report with those people who are necessary in order to progress it. It is important that the victim
understands what the next steps will be and who the report will be passed to;
• recognising a child is likely to disclose to someone they trust: this could be anyone on the school or college
staff. It is important that the person to whom the child discloses recognises that the child has placed them in a
position of trust. They should be supportive and respectful of the child;
• listening carefully to the child, being non-judgmental, being clear about boundaries and how the report will be
progressed, not asking leading questions and only prompting the child where necessary with open questions –
where, when, what, etc;
• considering the best way to make a record of the report. Best practice is to wait until the end of the report and
immediately write up a thorough summary. This allows the staff member to devote their full attention to the
child and to listen to what they are saying. It may be appropriate to make notes during the report (especially if a
second member of staff is present). However, if making notes, staff should be conscious of the need to remain
engaged with the child and not appear distracted by the note taking. Either way, it is essential a written record
is made;
• only recording the facts as the child presents them. The notes should not reflect the personal opinion of the
note taker. Schools and colleges should be aware that notes of such reports could become part of a statutory
assessment by children’s social care and/or part of a criminal investigation;
• where the report includes an online element, being aware of searching, screening and confiscation advice (for
schools). The key consideration is for staff not to view or forward illegal images of a child. The highlighted advice
provides more details on what to do when viewing an image is unavoidable.
• if possible, managing reports with two members of staff present, (preferably one of them being the designated
safeguarding lead or a deputy). However, this might not always be possible;
• informing the designated safeguarding lead (or deputy), as soon as practically possible, if the designated
safeguarding lead (or deputy) is not involved in the initial report.
Upskirting
Upskirting is a highly intrusive practice, which typically involves someone taking a picture under another person’s
clothing without their knowledge, with the intention of viewing their genitals or buttocks (with or without
underwear).It can take place in a range of places, e.g. British Transport Police have seen a rise of reports on public
transport. The new law will capture instances where the purpose of the behaviour is to obtain sexual gratification,
or to cause humiliation, distress or alarm. Anyone, and any gender, can be a victim and this behaviour is
completely unacceptable.

Upskirting has not gone unpunished in England and Wales - depending on the circumstances it has already
prosecuted under the common law offence of outraging public decency. However, following concerns expressed
by victims, a review of the law found that the existing criminal law may not have been able to capture all
instances.
The Voyeurism Offences Act, which was commonly known as the Upskirting Bill, was introduced on 21 June 2018.
It came into force on 12 April 2020.
Sexting
In cases of ‘sexting’ we follow guidance given to academies and colleges by the UK Council for Child Internet Safety
(UKCCIS) published in August 2016: ‘Sexting in schools and colleges, responding to incidents, and safeguarding
young people’.
Private Fostering
A private fostering arrangement is one that is made privately (without the involvement of a local authority) for
the care of a child under the age of 16 years (under 18, if disabled) by someone other than a parent or close
relative, in their own home, with the intention that it should last for 28 days or more.
A close family relative is defined as a ‘grandparent, brother, sister, uncle or aunt’ and includes half-siblings and
step-parents; it does not include great-aunts or uncles, great grandparents or cousins.
Parents and private foster carers both have a legal duty to inform the relevant local authority at least six weeks
before the arrangement is due to start; not to do so is a criminal offence.
Whilst most privately fostered children are appropriately supported and looked after, they are a potentially
vulnerable group who should be monitored by the local authority, particularly when the child has come from
another country. In some cases privately fostered children are affected by abuse and neglect, or be involved in
trafficking, child sexual exploitation or modern-day slavery.
Academies have a mandatory duty to report to the local authority where they are aware or suspect that a child
is subject to a private fostering arrangement. Although academies have a duty to inform the local authority, there
is no duty for anyone, including the private foster carer or social workers to inform the academy. However, it
should be clear to the academy who has parental responsibility.
Academy staff should notify the designated safeguarding lead when they become aware of private fostering
arrangements. The designated safeguarding lead will speak to the family of the child involved to check that they
are aware of their duty to inform the LA. The academy itself has a duty to inform the local authority of the private
fostering arrangements.
On admission to the academy, we will take steps to verify the relationship of the adults to the child who is being
registered.
Academies and Partnerships
Academies invest time and other resources in partnership activity and this investment should be aimed at
improving outcomes for pupils. The Local Authority actively promotes the benefits to academies of partnerships
and in this case to safeguard and improve the outcomes for potentially vulnerable pupils.
Examples of this are:


Parental E-learning (free): Child Sexual Exploitation is a high profile issue. Secondary academies are asked to
promote this e-learning with their parents and carers as it is an opportunity to improve their awareness in
identifying and responding to child sexual exploitation from a preventative or early intervention perspective.
http://www.paceuk.info/the-problem/keep-them-safe/



Pint Size Theatre: Secondary academies and Academies in Nottingham can access a performance of Pintsize
Theatre’s ‘LUVU2’ production. It is an interactive play aimed at raising awareness of Child Sexual Exploitation

(CSE) with young people aged 13-14 (year 9). Contact is via email www.pintsizetheatre.co.uk or Tel: 0115
8419853.
Further guidance
To support the work around child protection and safeguarding, links to statutory, national and local guidance are
below:


Child Sexual Exploitation ‘What to do if you suspect a child is being sexually exploited’
https://www.gov.uk/government/publications/what-to-do-if-you-suspect-a-child-is-being-sexuallyexploited



Children who may have been trafficked
https://www.gov.uk/government/publications/safeguarding-children-who-may-havepractice-guidance

been-trafficked-



Gang and Knife Crime DCSF – 00064-2010
https://www.gov.uk/government/uploads/system/uploads/attachmentdata/file/288804/Safeguarding_chil
dren_Gang_activity.pdf



Homophobic, Transphobic Bullying
https://www.gov.uk/government/news/homophobic-bullying-in-academies-project-gets- underway



Guidance is also available on the Nottingham City Safeguarding Children Board Website for Children with
Looked After Status and Children Missing from Home and Care



Private fostering arrangements- www.privatefostering.org.uk



Further information and guidance around Disqualification by Association produced by Nottingham City
Council’s HR Advisory Service can be found here in the Downloads section:
http://www.nottinghamcity.gov.uk/esn/index.aspx?articleid=19323

Reporting concerns
Allegations against the Principal
Where an allegation is made against the Principal, the Designated Person for Child Safeguarding must
inform the Chair of the Academy Advisory Board, as well as the Local Authority Designated Officer
(LADO):
0115 876 2302 – Nottingham City
Reporting concerns to the designated leads
Any concern should be discussed in the first instance with one of the designated leads or in their absence
the Principal, as soon as possible. If at any point, there is a risk of immediate serious harm to a child, or
you feel that there has not been an appropriate response to your concerns, a referral should be made
to Children’s Social Care (if the concern is about a child) or the police immediately. If the concern is
about an adult behaving in a way that raises concerns about the appropriateness of them working with
children and you feel the concern has not been responded to, you must contact the LADO. Anybody can
make such a referral.
Nottingham City Children and Families Direct – 0115 8764800

Starting Point – Derbyshire – 01629 533190
First Contact Team – Derby City – 01132 641172
Monitoring effectiveness
Leaders monitor all safeguarding referrals on a daily basis and ensure these are actioned within 24 hours and
are logged on the Archway Protect system. The Deputy DSL will monitor all referrals on a daily, weekly and
monthly basis. All DSL’s meet fortnightly to discuss cases and ensure all the relevant support has been put
into place and discuss cases that may need escalating to Senior DSL’s (Vic Raynor & Alana Watson) and
external agencies. Quality assurance takes place in the form of deep dives by the SLT, Trust Lead for
Safeguarding and the Local Authority.

APPENDIX 1
Statutory duties that apply to academies - Working Together To Safeguard Children 2018 & Keeping Children Safe
in Education 2021
Academies should have in place arrangements that reflect the importance of safeguarding and promoting the
welfare of children, including:


ensuring that the academy contributes to inter-agency working in line with statutory guidance Working
Together to Safeguard Children 2018. This includes providing a co-ordinated offer of early help when additional
needs of children are identified and contributing to inter-agency plans to provide additional support to, for
example, children subject to child protection plans and children looked after.



a clear line of accountability for the commissioning and/or provision of services designed to safeguard and
promote the welfare of children;



a senior member of staff to take leadership responsibility for the academy’s safeguarding arrangements;



a culture of listening to children and taking account of their wishes and feelings and ensuring there are systems
in place for children to express their views and give feedback;



ensuring there are procedures in place to handle allegations including those relating to children harming, or
allegedly harming other children;



a designated professional lead for safeguarding. Their role is to support other members of staff, to recognise
the needs of children, including recognising and responding to possible abuse or neglect. Designated leads’
roles should always be explicitly defined in job descriptions. They should be given sufficient time, funding,
supervision and support to fulfil their child welfare and safeguarding responsibilities effectively;



safer recruitment practices for individuals whom the organisation will permit to work regularly with children
(Keeping Children Safe in Education 2020) including policies on when to obtain a relevant Disclosure and Barring
Scheme (DBS) check.



academies and colleges must keep a single central record of DBS checks and training undertaken (Keeping
Children Safe in Education 2020). The record must cover the following people:
o

all staff (including supply staff) who work in the academy; in colleges, this means those providing education
to children

o

all others who work in regular contact with children in the academy or college, including volunteers

o

for independent academies, including academies and free academies, all members of the proprietor body.



employers are responsible for ensuring that their staff are competent to carry out their responsibilities for
safeguarding and promoting the welfare of children and creating an environment where staff feel able to raise
concerns and feel supported in their safeguarding role;



staff should be given a mandatory induction, which includes familiarisation with safeguarding responsibilities
and procedures to be followed if anyone has any concerns about a child’s safety or welfare. Staff in academies
and colleges should ensure that all staff read at least part one of Keeping Children Safe in Education 2021.
There should then be an ongoing programme of refresher training.



ensure there is an effective procedure for safeguarding and child protection in place together with a staff
behaviour procedure (code of conduct) and a whistleblowing procedure. These should be provided to all staffincluding temporary staff and volunteers- on induction;



all professionals should have regular reviews of their own practice to ensure they improve over time.



the designated lead professional for safeguarding should maintain comprehensive records.



all academies and colleges have to be compliant with the requirements of the LSCB, in Nottingham and this
includes engagement in the Serious Case Review process.



clear policies in line with those from the LSCB for dealing with allegations against people who work with
children, in either a paid or voluntary capacity. An allegation may relate to a person who works with children
who has:
o

behaved in a way that has harmed a child, or may have harmed a child;

o

possibly committed a criminal offence against or related to a child; or

o

behaved towards a child or children in a way that indicates they may pose a risk of harm to children

Allegations against individuals in childcare, academies and education settings
Allegations against adults in a position of trust may arise due to a misunderstanding, but it must be remembered
that in the majority of cases, the allegation will be found to have a foundation in fact. Working Together 2015, the
Children Act 2004 and Keeping Children Safe in Education 2021 provide the statutory guidance relating to how
allegations against adults in a position of trust must be managed. Where an allegation has been made against a
member of staff which calls into question their ability to safeguard and promote the welfare of children and young
people, their suitability to work with children and young people, or is likely to result in a breakdown of public trust
and confidence, these must be investigated in line with Nottingham City and Nottinghamshire Safeguarding
Children’s Boards:
Relevant concerns are those that indicate that an individual may have:


behaved in a way that has harmed a child, or may have harmed a child;



possibly committed a criminal offence against or related to a child; or



behaved in a way that indicates that s/he may not be suitable to work with children.

Experience has shown that children can be subject to abuse by those who work with them in any and every setting
and as a consequence, all allegations of abuse by children in respect of an adult in a position of trust are taken
seriously. It is important that all staff understand the process that is implemented by the local authority in the event
of an allegation being made against a member of staff, as you may find yourself in this position at some point in
your working life.
In addition to the usual procedures, the Governor with responsibility for safeguarding must be informed by the DSL
if there are safeguarding concerns relating to a member of staff, even if no formal action has yet been necessary.
The Designated Officer (previously known as the Local Authority Designated Officer, LADO) is to be involved in the
management and oversight of individual cases where there are allegations made against people who work with
children. The Designated Officer should provide advice and guidance to academies, liaising with the police and
other agencies and monitoring the progress of cases to ensure that they are dealt with as quickly as possible,
consistent with a thorough and fair process:


any allegation should be reported immediately to the Principal of the academy. The Designated Officer should
be informed within one working day of all allegations that come to an employer’s attention or that are made
directly to the police; and



if an organisation removes an individual (paid worker or unpaid volunteer) from work such as looking after
children (or would have, had the person not left first) because of a concern that the person may pose a risk of
harm to children, the organisation must make a referral to the Disclosure and Barring Service. It is an offence
to fail to make a referral without good reason.

In addition to these duties, which apply to academies, further safeguarding duties are also placed on them through
other statutes. The key duties that fall on academies are set out below.

Academies and colleges
Section 175 of the Education Act 2002 places a duty on local authorities (in relation to their education functions
and governing bodies of maintained academies and further education institutions, which include sixth-form
colleges) to exercise their functions with a view to safeguarding and promoting the welfare of children who are
pupils at a academy, or who are pupils under 18 years of age attending further education institutions. The same
duty applies to independent academies (which include Academies and free academies) by virtue of regulations
made under section 157 of the same Act.
In order to fulfill their duty under sections 157 and 175 of the Education Act 2002, all educational settings to whom
the duty applies should have in place the arrangements as set out above. In addition academies should have regard
to specific guidance given by the Secretary of State under sections 157 and 175 of the Education Act 2002 namely
Safeguarding Children and Safer Recruitment in Education and Dealing with allegations of abuse against teachers
and other staff.

APPENDIX 2
Reporting concerns to the DSL
Any concerns should be emailed as soon as possible via the Honeycomb and following the link which says ‘Send
Safeguarding email’. This will allow staff to send an email outlining their concerns. All DSLs and the Principal see
these messages. A DSL will then pick up this concern and appropriate action will then be taken
If at any point, there is a risk of immediate serious harm to a child, a referral should be made to Children’s and
Families Direct or the police immediately. Anybody can make such a referral: ref KCSIE 2020, ‘Any staff member
who has a concern about a child’s welfare should follow the referral process set out in paragraphs 21-27’.
Immediate response to the pupil
It is vital that our actions do not harm the pupil further or prejudice further enquiries, for example:


listen to the pupil, if you are shocked by what is being said, try not to show it



it is OK to observe bruises but not to ask a pupil to remove their clothing to observe them



if a disclosure is made
o

accept what the pupil says

o

stay calm, the pace should be dictated by the pupil without them being pressed for detail by asking leading
questions such as “what did s/he do next?” It is your role to listen - not to investigate

o

use open questions such as “is there anything else you want to tell me?” or “yes?” or “and?”

o

be careful not to burden the pupil with guilt by asking questions like “why didn’t you tell me before?”

o

acknowledge how hard it was for the pupil to tell you

o

do not criticise the perpetrator, the pupil might have a relationship with them

o

do not promise confidentiality, reassure the pupil that they have done the right thing, explain whom you
will have to tell (the designated lead) and why; and, depending on the pupil’s age, what the next stage will
be. It is important that you avoid making promises that you cannot keep such as “I’ll stay with you all the
time” or “it will be all right now”.

Recording information


Make some brief notes at the time or immediately afterwards; record the date, time, place and context of
disclosure or concern, facts and not assumption or interpretation.



If it is observation of bruising or an injury try to record detail, e.g. “right arm above elbow”. Do not take
photographs.



Note the non-verbal behaviour and the key words in the language used by the pupil (try not to translate into
‘proper terms’).



It is important to send this information through the secure safeguarding system on Honeycomb. In event that
the system is not working referral forms are available at reception and an online copy.

Supporting pupils


The staff and governors recognise that a child or young person who is abused or witnesses violence may find it
difficult to develop and maintain a sense of self-worth. We recognise that in these circumstances pupils might
feel helpless and humiliated, and that they might feel self-blame.



We recognise that this academy might provide the only stability in the lives of pupils who have been abused or
who are at risk of harm.



We accept that research shows that the behaviour of a pupil in these circumstances might range from that
which is perceived to be normal to aggressive or withdrawn.



The academy will support all pupils by: discussing child protection cases with due regard to safeguarding the
pupil and his or her family; supporting individuals who are or thought to be in need or at risk in line with NCSCB
procedures, encouraging self-esteem and self-assertiveness, challenging and not condoning aggression,
bullying or discriminatory behaviour, promoting a caring, safe and positive environment.

Confidentiality


The personal information about all pupils’ families is regarded by those who work in this academy as
confidential. All staff and volunteers need to be aware of the confidential nature of personal information and
will aim to maintain this confidentiality



Staff understand that they need know only enough to prepare them to act with sensitivity to a pupil and to
refer concerns appropriately. The DSLs and Principal will disclose information about a pupil to other members
of staff on a need to know basis only. It is inappropriate to provide all staff with detailed information about the
pupil, incidents, the family and the consequent actions.

Staff must be aware that:


they cannot promise a pupil complete confidentiality – instead they must explain that they may need to pass
information to other professionals to help keep the pupil or other pupils safe



Where there are concerns about a pupil’s welfare relevant agencies need to be involved at an early stage. If a
member of staff or a volunteer has concerns about a pupil’s welfare, or if a pupil discloses that s/he is suffering
abuse or reveals information that gives grounds for concern, the member of staff should speak to the DSL with
a view to passing on the information.

Working with parents/carers


Parents and carers play an important role in protecting their children from harm.



In most cases, the academy will discuss concerns about a pupil with the family and, where appropriate, seek
their agreement to making referrals to Children and Families Direct.



Where there are any doubts, the DSL should clarify with Children and Families Direct whether, and if so when
and by whom, the parents should be told about the referral.



The pupil’s views will be considered in deciding whether to inform the family, particularly where the pupil is
sufficiently mature to make informed judgments about the issues, and about consenting to that.

“Children want to be respected, their views to be heard, to have stable relationships with professionals built on trust
and for consistent support provided for their individual needs. This should guide the behaviour of professionals.
Anyone working with children should see and speak to the child; listen to what they say; take their views seriously;
and work with them collaboratively when deciding how to support their needs.” Working Together 2015


The academy aims to help parents understand that the academy, like all others, has a duty to safeguard and
promote the welfare of all pupils. The academy may need to share information and work in partnership with
other agencies when there are concerns about a pupil’s welfare.

APPENDIX 3
Academy Visitors; Procedure and Procedures
The Governing Body assures all visitors a warm, friendly and professional welcome to Bluecoat Trent Academy,
whatever the purpose of their visit. The Academy has a legal duty of care for the health, safety, security and
wellbeing of all pupils and staff. This duty of care incorporates the duty to “safeguard‟ all pupils from subjection to
any form of harm, abuse or nuisance. It is the responsibility of the Governing Body and senior staff to ensure that
this duty is uncompromised at all times. In performing this duty, the Governing Body recognises that there can be
no complacency where child protection and safeguarding procedures are concerned. The Academy therefore
requires that all visitors (without exception) comply with the following procedures. Failure so to do may result in
the visitor’s escorted departure from the academy site.
All visitors to the academy will be asked to bring formal identification with them at the time of their visit.
They must follow the procedure below:


Once on site, all visitors must report to the main reception first. No visitor is permitted to enter the academy
via any other entrance under any circumstances.



At main reception, all visitors must state the purpose of their visit and who has invited them. They should be
ready to produce formal identification upon request and a photocopy will be made.



All visitors will be asked to sign the Visitors daily record sheet which is kept in main reception at all times making
note of their name, organisation, who they are visiting and car registration (if applicable)



All visitors will be required to wear a visitor’s badge – the badge must remain visible throughout their visit.



Visitors will then be escorted to their point of contact OR their point of contact will be asked to come to main
reception to receive the visitor. The contact will then be responsible for them while they are on site. The visitor
must not be allowed to move about the site unaccompanied unless they are a regular visitor who is registered
on the academy’s single central record.

Regular Visitors:
The Academy will hold a list of visitors who frequently visit the academy site to undertake work within the academy
(including contractors and supply staff).
All regular visitors will have had to evidence the following:


They have a current clear enhanced DBS check and a copy of this has been registered on the Academies Single
Central Record



A current clear DBS children’s’ barred list check has been undertaken AND
visitors on the regular visitor list MUST follow the same procedures on entry to the premises (i.e. come to main
reception and sign in the visitors’ book). A copy of the regular visitor list will be kept behind reception at all
times.

All visitors to the academy will be asked to bring formal identification with them at the time of their visit (unless
they are named on the approved visitors/contractors list as set out below).
Once on site, all visitors must report to reception first. No visitor is permitted to enter the academy via any other
entrance under any circumstances.
At reception, all visitors must state the purpose of their visit and who has invited them. They should be ready to
produce formal identification upon request.

APPENDIX 4
Types of abuse and neglect (KCSIE 2021)
All academy and college staff should be aware that abuse, neglect and safeguarding issues are rarely standalone
events that can be covered by one definition or label. In most cases multiple issues will overlap with one another.
Abuse: a form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm or by failing to
act to prevent harm. Children may be abused in a family or in an institutional or community setting by those known
to them or, more rarely, by others (e.g. via the internet). They may be abused by an adult or adults or another child
or children.
Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a
parent or carer fabricates the symptoms of, or deliberately induces, illness in a child.
Emotional abuse: the persistent emotional maltreatment of a child such as to cause severe and adverse effects on
the child’s emotional development. It may involve conveying to a child that they are worthless or unloved,
inadequate, or valued only insofar as they meet the needs of another person. It may include not giving the child
opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they
communicate. It may feature age or developmentally inappropriate expectations being imposed on children. These
may include interactions that are beyond a child’s developmental capability as well as overprotection and limitation
of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing
or hearing the ill-treatment of another. It may involve serious bullying (including cyber bullying), causing children
frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional
abuse is involved in all types of maltreatment of a child, although it may occur alone.
Sexual abuse: involves forcing or enticing a child or young person to take part in sexual activities, not necessarily
involving a high level of violence, whether or not the child is aware of what is happening. The activities may involve
physical contact, including assault by penetration (for example rape or oral sex) or non-penetrative acts such as
masturbation, kissing, rubbing and touching outside of clothing. They may also include non-contact activities, such
as involving children in looking at, or in the production of, sexual images, watching sexual activities, encouraging
children to behave in sexually inappropriate ways, or grooming a child in preparation for abuse (including via the
internet). Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as
can other children.
Neglect: the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the
serious impairment of the child’s health or development. Neglect may occur during pregnancy as a result of
maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to: provide adequate
food, clothing and shelter (including exclusion from home or abandonment); protect a child from physical and
emotional harm or danger; ensure adequate supervision (including the use of inadequate care-givers); or ensure
access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child’s
basic emotional needs.

APPENDIX 5

APPENDIX 6
Honour Based Violence Abuse & Forced Marriage Identification and Referral Pathway
Nottingham City has developed a pathway to enable a consistent response for adults affected by Honour Based
Violence Abuse and or Forced Marriage. This has been developed to highlight options depending on the
circumstances of the cases from the involvement of Domestic Violence Specialists, the Multi-Agency Risk
Assessment Conferences (MARACs), the Police and Adult Social Care working together to provide a safe and
supportive response to adults at risk from HBVA/FM.
Forced marriage
A forced marriage is a marriage in which one or both spouses do not consent to the marriage but are coerced into
it. Duress can include physical, psychological, financial, sexual and emotional pressure. In cases of vulnerable
adults who lack the capacity to consent to marriage, coercion is not required for a marriage to be forced.
Honour-based violence
The terms “honour crime” or “honour-based violence” or “izzat” embrace a variety of crimes of violence (mainly
but not exclusively against women), including assault, imprisonment and murder where the person is being
punished by their family or their community. They are being punished for actually, or allegedly, undermining what
the family or community believes to be the correct code of behaviour.
In transgressing this correct code of behaviour, the person shows that they have not been properly controlled to
conform by their family and this is to the “shame” or “dishonour” of the family. It can be distinguished from other
forms of abuse, as it is often committed with some degree of approval and/or collusion from family and/
community members. Victims will have multiple perpetrators not only in the UK; HBV can be a trigger for a forced
marriage.
Chart of Potential Warning Signs or Indicators
These indicators are not intended to be an exhaustive list
Employment

Education
















Absence and persistent absence
Request for extended leave of
absence and failure to return
from visits to country of origin
Fear about forthcoming academy
holidays
Surveillance by siblings or cousins
at academy
Decline in behaviour,
engagement, performance or
punctuality
Poor exam results
Being withdrawn from academy
by those with parental
responsibility
Removal from a day centre of a
person with a physical or learning
disability
Not allowed to attend extra curricular activities
Sudden announcement of
engagement to a stranger
Prevented from going on to
further / higher education

Family history








Siblings forced to marry
Early marriage of siblings
Self-harm or suicide of siblings
Death of a parent
Family disputes
Running away from home
Unreasonable restrictions e.g. kept at
home by parents (“house arrest”)and
financial restrictions











Family
History
Education

Police


Employment

Victim of
Honour Based Violence & Abuse
and / or
Forced Marriage






Health








Accompanied to doctors or clinics
Self-harm / attempted suicide
Eating disorders
Depression / isolation
Substance misuse
Unwanted pregnancy
Female Genital Mutilation

Health

Poor performance
Poor attendance
Limited career choices
Not allowed to work
Unable to attend business
trips or functions
Subject to financial
control e.g. confiscation
of wages / income
Leaving work
accompanied
Unable to be flexible in
their working
arrangements

Police





Victim or other siblings
within the family
reported missing
Reports of domestic
abuse, harassment or
breaches of the peace at
the family home
Female Genital Mutilation
The victim reported for
offences e.g. shoplifting
or substance misuse
Threats to kill and
attempts to kill or harm
Reports of other offences
such as rape or kidnap
Acid attacks

1. Adult Referral Process
Establish the survivor’s opinion and what they want from this contact. Clearly document the disclosure
and identify who it is they feel they are at risk from. REMEMBER there will be multiple perpetrators
involved (family, friends, wider community). Consider using the Multiple Perpetrator Mapping Tool
which is attached to the DASH RIC form. Consider who else may be at risk e.g. siblings or family
members.
Do NOT make contact with family to mediate or interpret – any alerts to family / those involved
will significantly increase risk to the adult. If you require an interpreter, follow your own agency
procedures.

YES

Call 999 if survivor or
others are at immediate
risk. Use the information
disclosed by the survivor
but you must also use
your professional
judgement.
If the survivor is
concerned about risks
posed by the police
being contacted, inform
the police of those risks.
Inform the police if any
other person that is at
risk as well as the
survivor.
Ask survivor to stay with
you if possible otherwise
ensure police are aware
of the survivor’s location
including safe contact
details (including
password/code word) for
safe contact.

Is the survivor or her /his Child(ren)
at immediate risk of harm or being
taken out of the country?

Identify if
survivor
lacks
capacity / is
a vulnerable
adult at risk
and will
need to be
referred to
Adult Social
Care.

NO

Complete DASH RIC with the
survivor & use the Multiple
Perpetrators Mapping Tool. If the
DASH RIC comes out as standard
risk, use your professional judgement
to escalate this to medium or high
risk.
Make contact with local Women’s Aid
Helpline for specialist support and/or
Nottinghamshire Police Honour Based
Violence Unit.

Send completed DASH RIC to the DART
making it clear that is regarding HBVA and
FM.
The DART informs Adult Social Care of the
referral.

ESCALATE WITHIN YOUR ORGANISATION & GET SPECIALIST
SUPPORT
Contact WAIS 24 hour free helpline or the Karma Nirvana national
helpline.
Ensure everything is clearly documented for your records.

CONTACT NUMBERS
WAIS 24 hour free Helpline - 0115 947 6490 (professionals) or for survivors - 0808 800 0340 / 0808
800 0341 (textphone 9:00-17:00)
Nottinghamshire Police HBVA - 101
Nottingham City Adult Social Care - 0300 131 0300 (8:30-17:00) or out of hours 0115 876 1000
Forced Marriage Protection Unit - 0207 088 0151 (out of Hours - 0207 008 1500)
Karma Nirvana - 0800 5999247
References:
Forced Marriage survivors handbook https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/149854/FM_Survivors6.pdf
Multi-agency practice guidelines: Handling cases of forced marriage https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/322307/HMG_MULTI_AGENCY
_PRACTICE_GUIDELINES_v1_180614_FINAL.pdf

2. Child Referral Process
Establish
▪ the child’s concerns and what they want from this contact. Be clear with the child about what you
can and cannot keep in confidence. Clearly document the disclosure and identify who it is they feel they
▪ from. REMEMBER there will be multiple perpetrators involved (family, friends, wider
are at risk
community).
Consider using the Multiple Perpetrator Mapping Tool which is attached to the DASH RIC
▪
form. Consider who else may be at risk e.g. siblings or family members.
▪
Do NOT make contact with family to mediate / discuss the disclosure or interpret – any alerts to
▪
family / those involved will significantly increase risk to the child.
If you require
another professional present when speaking to the child / young person, or an interpreter
▪
follow your own agency procedures.
▪
▪
Is the child or her /his siblings at
immediate risk of harm or being
taken out of the country?

YES

Call 999 if child or others
▪
are at immediate risk.
Use the
▪ information
disclosed by the child.
Inform▪ the police if any
other ▪person that is at
risk as well as the
▪
survivor.
Ask the
▪ child to stay with
you if possible otherwise
▪ police are aware
ensure
of the▪child’s location
including safe contact
details▪ (including
password/code word) for
▪
safe contact.

NO

Contact Children’s Social Care to
make a safeguarding referral in ALL
CIRCUMSTANCES by completing the
MARF (Multi Agency Referral Form).
Where appropriate also complete the
Multiple perpetrator Mapping Tool and
the Teen DASH RIC.

ESCALATE WITHIN YOUR ORGANISATION & GET SPECIALIST
SUPPORT
Contact WAIS 24 hour free helpline or the Karma Nirvana national
helpline.
Ensure everything is clearly documented for your records.

CONTACT NUMBERS
Nottingham City Children and Families Direct – 0115 876 4800 (8:30-17:00) or if out of hours for
emergency safeguarding enquiries.
▪
WAIS 24 hour free Helpline - 0115 947 6490 (professionals) or 0808 800 0340 (survivors) / 0808
▪ (text phone 9:00-17:00)
800 0341
Nottinghamshire
Police HBVA - 101
▪
Childline – 0800 1111
Forced Marriage Protection Unit - 0207 088 0151 (out of Hours - 0207 008 1500)
Karma Nirvana - 0800 5999247
NSPCC – 0800 800 5000

Appendix 7

Cyberbullying: Advice for headteachers and school staff
Who is this advice for?
This is non-statutory advice from the Department for Education for headteachers and all school staff
on how to protect themselves from cyberbullying and how to tackle it if it happens.

Overview
All forms of bullying (including cyberbullying) should be handled as a community issue for the whole
school. It is important that schools take measures to prevent and tackle bullying among pupils. But it
is equally important that schools make it clear that bullying of staff, whether by pupils, parents or
colleagues, is unacceptable. Evidence indicates that one in five (21%) teachers have reported having
derogatory comments posted about them on social media sites from both parents and children.
School leaders, teachers, school staff, parents and pupils all have rights and responsibilities in
relation to cyberbullying and should work together to create an environment in which pupils can learn
and develop and staff can have fulfilling careers free from harassment and bullying.
Schools can offer support to parents on how to help their children engage safely and responsibly with
social media, perhaps through a parents’ evening, advice in a school newsletter or signposting to
other sources of support and advice. Creating a good school- parent relationship can help create an
atmosphere of trust that encourages parents to raise concerns in an appropriate manner. Part of this
is making sure that parents and carers are aware and understand how to communicate with the
school. Schools should also make clear that it is not acceptable for pupils, parents or colleagues to
denigrate and bully school staff via social media in the same way that it is unacceptable to do so face
to face.
Schools should encourage all members of the school community including parents to use social
media responsibly. Parents have a right to raise concerns about the education of their child, but they
should do so in an appropriate manner.

School staff
All school staff are in a position of trust, and there are expectations that they will act in a professional
manner at all times. Here is some key advice for staff which may help protect their online reputation:
 Ensure you understand your school’s policies on the use of social media, Childnet’s 'Using
Technology' guide has more information on what to be aware of.



Do not leave a computer or any other device logged in when you are away from your desk.



Enabling a PIN or passcode is an important step to protect you from losing personal data and
images (or having them copied and shared) from your mobile phone or device if it is lost,
stolen, or accessed by pupils.
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Familiarise yourself with the privacy and security settings of the social media and apps you
use and ensure they are kept up to date. Advice can be found on the Safer internet advice
and resources for parents and carers.



It is a good idea to keep a check on your online presence – for example by typing your name
into a search engine. If there is negative content online it is much easier to deal with this as

soon as it appears. The UK Safer Internet Centres Reputation minisite has more information
on this.



Be aware that your reputation could be harmed by what others share about you online, such
as friends tagging you in inappropriate posts, photographs, or videos.



Consider your own conduct online; certain behaviour could breach your employment code of
conduct.



Discuss these same issues with close family, friends and colleagues, as you could become a
target if they do not have security and privacy settings in place.



Do not accept friend requests from pupils past or present. If you feel this is necessary, you
should first seek guidance from a senior manager. Be aware that your social media friends
may also be friends with pupils and their family members and therefore could read your post if
you do not have appropriate privacy settings.



Do not give out personal contact details – if pupils need to contact you with regard to
homework or exams, always use your school’s contact details. On school trips, staff should
have a school mobile phone rather than having to rely on their own.



Use your school email address for school business and personal email address for your
private life; do not mix the two. This includes file sharing sites; for example Dropbox and
YouTube.

If you are bullied online


You should never respond or retaliate to cyberbullying incidents. You should report incidents
appropriately and seek support from your line manager or a senior member of staff.



Save evidence of the abuse; take screen prints of messages or web pages and record the
time and date.



Where the perpetrator is known to be a current pupil or colleague, the majority of cases can
be dealt with most effectively through the school’s own mediation and disciplinary procedures.



Where the perpetrator is known to be an adult, in nearly all cases, the first action should be for
a senior staff member to invite the person to a meeting to address their concerns, and if they
have a reasonable complaint, to make sure they know how to raise this appropriately. They
can request that the person removes the offending comments.



If they refuse, it should be an organisational decision what to do next – either the school or
you could report the matter to the social networking site if it breaches their terms, or seek
guidance from the local authority, legal advisers or support from other agencies for example,
The UK Safer Internet Centre.



If the comments are threatening or abusive, sexist, of a sexual nature or constitute a hate
crime, you or a representative from the school may consider contacting the local police.
Online harassment is a crime.

Employers have a duty to support staff and no-one should feel victimised in the workplace. Staff
should seek support from the senior management team, and their union representative if they are a
member.
The Professional Online Safety Helpline is a free service for professionals and volunteers working
with children and young people, delivered by the UK Safer Internet Centre. The helpline provides
signposting, advice and mediation to resolve the e-safety issues which staff face, such as protecting
professional identity, online harassment, or problems affecting young people; for example
cyberbullying or sexting issues.
The Safer Internet Centre has developed strategic partnerships with the key players in the internet
industry. When appropriate, this enables the Professional helpline to seek resolution directly with the
policy and safety teams at Facebook, Twitter, YouTube, Google, Tumblr, Ask.FM, Rate My Teacher
and more.

Schools
Whole-school policies and practices designed to combat bullying, including cyberbullying, should be
developed by and for the whole school community. All employers, including employers of school staff
in all settings, have statutory and common law duties to look after the physical and mental health of
their employees. This includes seeking to protect staff from cyberbullying by pupils, parents and other
members of staff and supporting them if it happens.
Schools should develop clear guidance to help protect every member of the school community and to
ensure that sanctions are appropriate and consistent. This will need to be effectively communicated
to and discussed with employees, pupils and parents. Kidscape has also produced best practice
advice and guidelines for professionals. The Diana Award also runs a whole school Anti-Bullying
Programme, information and good practice can be found at www.antibullyingpro.com.

Reporting
The whole school community should understand reporting routes and responsibilities. Many schools
will appoint a designated person to deal with bullying while others will distribute responsibility among
a number of staff.

Acceptable use policies
Every school should have clear and understood policies in place that include the acceptable use of
technologies by pupils and staff that address cyberbullying. Agreements on the responsible use of
technology should include:
 Rules on the use of school equipment, software and access routes when used on or off the
school premises within school hours: for example, internet access, tablets, lap tops and
mobile phones.



Acceptable behaviour for pupils and employees, including behaviour outside school: for
example teachers’ and pupils’ use of social networking services and other sites, so as not to
harm others or bring the school into disrepute.



School staff should expect the school to react quickly to reported incidents or support the
member of staff concerned to do so. It is also important that staff who are harassed in this
way receive support and information enabling them to access appropriate personal support.
The school should endeavour to approach internet providers or other agencies on their behalf
in order to request that the inappropriate material is removed. The internet provider may only
accept a request from the victim. However, the school may want to take action if it is on a
school website or email address.



If it is necessary for the person being bullied to contact the service providers directly, the
school may provide support. This might apply, for example, in cases of identity theft,
impersonation or abuse via a mobile phone service.

Useful resources
The Parent Zone has established a training programme designed to enable schools and
professionals working with parents to deliver their own sessions on internet safety. They also provide
innovative resources for schools to help and support parents, particularly around e-safety.
Facebook has produced Empowering Educators support sheet specifically for teachers and launched
the Bullying Prevention Hub with Yale's Centre for Emotional Intelligence.

Getting offensive content taken down
If online content is offensive or inappropriate, and the person or people responsible are known, you
need to ensure they understand why the material is unacceptable or offensive and request they
remove it.

Most social networks have reporting mechanisms in place to report content which breaches their
terms. If the person responsible has not been identified, or does not respond to requests to take down
the material, the staff member should use the tools on the social networking site directly to make a
report.
Some service providers will not accept complaints lodged by a third party. In cases of mobile phone
abuse, where the person being bullied is receiving malicious calls and messages, the account holder
will need to contact the provider directly.
Before you contact a service provider, it is important to be clear about where the content is; for example
by taking a screen shot of the material that includes the web address. If you are requesting they take
down material that is not illegal, be clear to point out how it breaks the site’s terms and conditions.
Where the material is suspected of being illegal you should contact the police directly.

Contact details for social networking sites
The UK Safer Internet Centre works with the social networking sites to disseminate their safety and
reporting tools.
Social networking
Useful links
site
Ask.fm

Read Ask.fm's 'terms of service'
Read Ask.fm's safety tips Reporting on Ask.fm:
You do not need to be logged into the site (i.e. a user) to report.
When you move your mouse over any post on someone else’s profile, you
will see an option to like the post and also a drop down arrow which allows
you to report the post.

BBM
Facebook

Read BBM rules and safety
Read Facebook's rules
Report to Facebook
Facebook Safety Centre

Instagram

Read Instagram's rules
Report to Instagram
Instagram Safety Centre

Kik Messenger

Read Kik's rules
Report to Kik
Kik Help Centre

Snapchat

Read Snapchat rules
Report to Snapchat
Read Snapchat's safety tips for parents

Tumblr
Read Tumblr's rules
Report to Tumblr by email
If you email Tumblr take a screen shot as evidence and attach it to your email
Twitter

Vine

YouTube

Read Twitter's rules
Report to Twitter
Read Vine's rules
Contacting Vine and reporting
Read YouTube's rules
Report to YouTube
YouTube Safety Centre

Mobile phones
All UK mobile phone providers have malicious or nuisance call, text or picture message centres set
up and have procedures in place to deal with such instances. If you are being bullied they will help
you to change your number if necessary. If you want to prosecute the perpetrator contact the police.
The mobile provider will work closely with the police and can usually trace malicious calls for them.

Service providers:
Service provider

From your mobile

Pay as you go

Pay monthly contracts

O2

4445 or 202

08705 678 678

0870 241 0202

VodaFone

191

03333 040 191

03333 048 069

3

333

08433 733 333

08433 733 333

EE

150

0800 956 6000

0800 956 6000

Orange

150

07973 100 450

07973 100 150

T-Mobile

150

07953 966 150

07953 966 150

Virgin

789

0345 6000 789

0345 6000 789

08000 328 751

08000 328 751

BT
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